
Special	Note:	-	

• Vehicle	is	not	at	disposal.	Kindly	note	that	the	drive	is	not	a	guide	
• If	the	above	hotels	are	not	available	similar	category	hotels	will	be	used	
• Itinerary	and	price	is	subject	to	change.	Additional	charges	will	be	applicable	for	extra	

sightseeing	
• The	quotation	is	based	on	Standard	room.	You	can	upgrade	to	a	higher	room	category	by	paying	

an	extra	cost	depending	on	availability	
• The	hotel	rooms	are	subject	to	availability.	The	above	given	prices	are	subject	to	change	

without	prior	notice	
• Hotel	check	in	is	1400hrs.	and	checkout	would	be	1000hrs.	Early	check-in	and	late	check-out	

subject	to	availability	
• Vehicle	will	be	provided	for	transfers	and	sightseeing	as	per	above	table.	Ask	us	for	other	

vehicle	options	
• Cost	for	5*	hotels	will	be	quoted	on	request.	
• The	Company	will	not	be	responsible	in	any	way	for	Flight	Miss,	Any	loss,	injury	or	damage	to	

person	or	property	in	connection	with	the	transportation,	caused	by	acts	of	strikes,	pilferage,	
breakdown	of	machinery,	accidents,	Snow	fall	etc.	All	Sightseeing	depends	on	Permits,	weather	&	
road	conditions.	

• On	accepting	this	quotation,	you	accept	that	you	have	read	the	complete	package	information	and	
agree	with	booking	terms	&	conditions,	payment	policy	and	cancellation	policy.	You	accept	the	
tour	package	and	acknowledge	that	it	Rits	into	your	budget	and	requirement.	

Terms	&	Conditions:	

•	 All	rates	quoted	are	applicable	for	the	above	group	size	and	period	stated,	if	the	size	and	period	is	changed,	
the	tour	fare	will	be	varying	respectively.	
•	 Room	is	not	holding	yet,	it	is	subject	to	availability.	If	the	hotel	is	not	available	for	your	travelling	date,	we	
will	Rind	similar	category	hotel	as	an	alternative.	
•	 The	rate	is	excluding	high	season	surcharge.	High	season	surcharge	is	applicable	
•	 The	above	package	is	only	an	offer	and	not	a	conRirmation.	We	shall	proceed	with	the	booking	only	after	we	
receive	conRirmation	your	end.	
•	 In	case	of	non-availability	of	rooms	at	the	hotels	mentioned,	we	shall	provide	you	alternate	hotels	of	
similar	category.	
•	 Booking	conRirmation	is	subject	to	availability.	
•	 The	above	rates	are	valid	for	the	mentioned	period	only	
•	 In	Hill	station	&	Forest	station	room	&	vehicle	will	not	be	air	conditioned.	
•	 Early	arrival	is	subject	to	availability.	For	guaranteed	early	check	in,	reservation	needs	to	be	made	starting	
from	the	--	previous	night	and	Late	checkout	are	available	on	request	and	subject	to	Availability.	
•	 Any	change	in	the	Property	/	Room	category	or	transfers	after	conRirmation	will	be	extra	payable	
•	 Any	of	the	service	which	is	not	used	after	conRirmation	will	not	be	refundable.	 	
•	 Any	date	amendments	in	the	air	tickets	will	be	considered	as	cancellation	only	and	new	tickets	are	issued	
under	new	applicable	fare	at	the	time	of	issuance	of	tickets	and	cancellation	charges	are	applicable	for	the	
cancelled	tickets	as	per	airline	policy.	
•	 Any	amendments	in	the	date	or	itinerary	are	to	be	intimated	to	us	in	writing	and	amended	conRirmation	
depends	on	the	availability	of	given	hotels	on	requested	dates.	Cancellation	policy	shall	be	applicable	in	such	cases.	
•	 Rates	mentioned	above	are	valid	for	Indian	nationals	only	until	and	unless	speciRied	along	with	quotation.	

•	 In	a	tour	package,	no	refund	shall	be	made	for	unutilized	services.	It	is	on	guest’s	discretion	whether	to	
take	service	or	not.	

•	 Please	carry	your	valid	Identity	proof	card	(passport	in	case	of	International	travel)	containing	your	
photograph	as	it	is	required	at	the	airport	and	during	check	in	at	hotels.	Pan	card	is	not	a	valid	identity	proof	so	
please	don’t	carry	that	with	you.	



•	 The	check-in	and	check-out	time	of	most	of	the	hotels	is	02	PM	to	12	PM	and	the	number	of	meals	
including	breakfast	is	always	corresponding	to	the	no.	of	nights	booked	by	the	guest.	The	hotel	does	not	provide	
breakfast	on	the	day	of	arrival.	

•	 For	early	check	in	and	late	check	outs	payments	are	to	be	settled	directly	by	the	guest	at	the	hotel.	

•	 100	%	Retention	charges	applicable	for	high	peak	time	bookings.(Long	weekends	,	Onam	,	dussehra	,	
Diwali	,X	mas	&	New	year	)	



CANCELLATION	POLICY	

All	Services	Such	as	Hotel	Accommodation/Transportation	for	You	are	booked	
immediately	after	your	conRirmation	we	are	liable	to	pay	penalties	to	all	our	suppliers'	
vendors.	If	the	services	are	released	within	the	below	mentioned	time	frame,	if	
circumstances	make	you	cancel	the	tour	the	cancellation	must	be	intimated	to	us	in	
writing.	Such	cancellation	will	attract	the	following	cancellation	charges:	

Once	the	booking	is	reconRirmed	100%	cancellation	will	be	charged	if	cancelled	less	
than	21	days	prior	to	arrival.	
If	booking	is	done	less	than	21	days	from	arrival	or	less,	immediate	reconRirmation	
will	be	required	to	secure	 the	

booking.	Booking	cannot	be	guaranteed	until	it	is	reconRirmed.Please	note	that	if	the	
booking	is	in	the	cancellation	period(within	21	days	from	arrival)	after	conRirmation	if	
there	is	any	cancellations	the	penalties	will	be	applied.	
Maximum	no	of	persons	accommodated	in	a	room	would	be	3	adults	or	2	adults	and	
2	children	Children	above	12	years	are	considered	as	adults	

Children	below	2	years	will	be	free	of	charge	(Only	one	infant	per	couple)	
If	Rlight	details	are	not	received	within	48	hrs	from	arrival,	airport	transfers	cannot	be	
guaranteed.	
Based	on	the	Rlight	timing,	the	Rinal	program	may	subject	to	change	/	kindly	consider	
conRirmation	voucher	as	the	Rinal	

Payments:	All	payments	made	within25	days	prior	to	the	tour	departure	date	will	have	
to	be	made	in	cash.	

Deviations:	If	you	wish	to	travel	in	advance	i.e.,	before	the	published	departure	date	
as	mentioned	in	the	brochure	or	like	to	come	back	on	alter	date	after	the	tour	ends,	
you	are	required	to	pay	deviation	charges	of	
INR2,000/-per	person	per	sector	per	change	(subject	 to	availability	of	seats	 in	 the	
same	class	&	ticket	validity.)	

Hope	the	above	is	in	order,	for	any	further	clariRications	please	feel	free	to	contact	us.	
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